Appendix 1.1: Emergency Medical Care Committee Membership

California HSC 1797.273(b) requires that the membership of the Emergency
Medical Care Committee includes all of the following members to advise the

local EMS agency. The following checklist can be used to make sure the

committee is compliant.

Committee Members

Yes/No

1.

One emergency medicine physician who is board certified or
board eligible practicing at an emergency department within
the jurisdiction of the local EMS agency.

One registered nurse practicing within the jurisdiction of the
local EMS agency.

One licensed paramedic practicing within the jurisdiction of
the local EMS agency. Whenever possible, the paramedic shall
be employed by a public agency

One acute care hospital representative with an emergency
department that operates within the jurisdiction of the local
EMS agency.

Additional advisory members in the fields of public health, social
work, hospice, substance use disorder detoxification and
recovery, or mental health practicing within the jurisdiction of
the local EMS agency with expertise commensurate with the
program specialty or other specialties described in $1815 and
1819.




Appendix 1.2: Triage Paramedic Eligibility Requirements

Triage Paramedic Application Eligibility
Adoption Dates: Revision Date:
Applies to: Triage Paramedics

The following are the Triage Paramedic application requirements as stated in §
100192 Paramedic Scope of Practice, Accreditation, and Discipline

A. Initial Accreditation Requirements

1. The applicant shall submit to the triage paramedic program(s) LEMSA an
application with the following eligibility criteria for review:
a. Proof of an active, unrestricted California issued paramedic license
b. Social Security Number or Individual Tax Identification Number
c. LEMSA approved triage paramedicine course completion
certificate.
2. Aninifial friage paramedic accreditation is deemed effective when
recorded in the Central Registry public look-up database.
3. LEMSA has 30 days to respond to this application
a. Denial or approval
4. Certfification expires on the last day of the month, two (2) years from the
effective date

B. Renewal Eligibility
1. To be eligible for renewal, the applicant shall submit to the triage
paramedicine program(s) LEMSA an application with the following
eligibility criteria for review:
a. Proof of a current, unrestricted California issued paramedic
license, and
b. Proof of completion of four (4) hours approved triage
paramedicine related continuing education (CE)
a. LEMSA has 30 days to respond to application
a. Denial or approval

C. Reinstatement Eligibility - Expiration Date within Iast 12 months
1. To be eligible for reinstatement of a triage paramedic accreditation that
has expired for a period of twelve (12) months or less, the applicant shalll
submit to the triage paramedic program(s) LEMSA an application with the
following eligibility criteria for review:

a. Proof of a current, unrestricted California issued paramedic
license, and



b. Proof of completion of four (4) hours of approved local triage
paramedic related continuing education (CE).

D. Reinstatement Eligibility - Expiration Date Greater than 12 months

1. To be eligible for reinstatement of a tfriage paramedic accreditation that
has expired for more than twelve (12) months or less, the applicant shall
submit to the friage paramedicine program(s) LEMSA the following eligibility
criteria for review:
a. Proof of a current, unrestricted California issued paramedic
license
b. Proof of successful completion of a LEMSA approved triage to
alternate destination training course within the last year from the
submission date of the reinstatement application.

E. Triage Paramedics are subject to the discipline proceedings and standards
described in Sections 100135 through 100144.1 of this division.




Appendix 1.3: Triage Paramedic Accreditation Signature - SAMPLE

Initial Triage Paramedic Application

| certify that | meet and comply with the requirements of the Triage Paramedic
Accreditation requirements as outlined in Title 22 Chapter 5 Section 100192 Paramedic
Scope of Practice, Accreditation and Discipline Requirements including:

a. An active, unrestricted California issued paramedic license
b. A LEMSA approved triage paramedicine course completion
certificate.

Printed Name (Triage Paramedic)

Signature

Date

Please submit this document, along with all required application materials to the friage
program(s) LEMSA.



Appendix 2.1: Sobering Center Designation Policy - SAMPLE

PURPOSE: To establish minimum standards for the designation of Sobering
Centers (SC).

AUTHORITY: Health & Safety Code, Division 5, Sections 1797.220, 1798
Title 22, California Code of Regulations, Section 100170 (a)(5)

DEFINITIONS:

Under the Influence of a mental status altering substance: A patient who

appears to be impaired from a range of possible substances (alcohol, THC,

stimulants, CNS depressants, etc.), demonstrated by diminished physical and

mental control and without other acute medical or fraumatic cause.

Being “under the influence” is typically associated with one of more of the

following:

e Speech disturbance - incoherent, rambling, slurring

e Decline in cognitive function — confusion, inappropriate behavior, impaired
decision-making capacity

e Imbalance - unsteady on feet, staggering, swaying

e Poor coordination — impaired motor function, inability to walk a straight line,

fumbling for objects

Agitation (for stimulants), or CNS depression (alcohol, CNS depressants)

Emergency Medical Condition: A condition or situation in which an individual
has an immediate need for medical attention. The presence of abnormal vital
signs (heart rate and rhythm, respiratory rate, blood pressure — except isolated
asymptomatic hypertension, and oxygen saturation) are also indications of an
emergency medical condition.

Authorized Sobering Center (SC): A non-correctional facility that is staffed at alll
times with at least one registered nurse, that provides a safe, supportive
environment for intoxicated individuals to become sober, that is identified as an
alternate destination in a plan developed pursuant to Section 1843 of the Health
and Safety Code, and that meets any of the following requirements:

SC EMS liaison Officer: A qualified administrative personnel appointed by the SC
to coordinate all activities related to receiving patients triaged by paramedics
whose primary provider impression is being under the influence of a mental
status altering substance

POLICY:
1. General Requirements
A designated SC shall:



A. The facility is a federally qualified health center, including a clinic
described in subsection (b) of Section 1206 of the Health and Safety
Code.

B. The facility is certified by the State Department of Health Care
Services, Substance Use Disorder Compliance Division to provide
outpatient, nonresidential detoxification services.

C. The facility has been accredited as a sobering center under the
standards developed by the National Sobering Collaborative.
Facilities granted approval for operation by Office of Statewide
Health Planning and Development (OSHPD) before November 28,
2017, under the Health Workforce Pilot Project No. 173, may
continue operation until one year after the National Sobering
Collaborative accreditation becomes available.

A designated SC may:

D. Be designated by a city or county to provide a safe, supportive
environment for intoxicated individuals to become sober

E. Operate 24 hours a day, 7 days a week, 365 days a year

F. Provide and maintain adequate parking for ambulance vehicles to
ensure access of SC

G. Appoint a SC EMS Liaison Officer to act as a liaison between the
EMS Agency and the authorized EMS provider agency

H. Accept all patients who have been triaged by paramedics
regardless of the patient’s ability to pay.

l. Maintain General Liability Insurance as follows:

1. General aggregate: $2 million

2 Products/completed operations aggregate: $1 million

3. Personal and advertising injury: $1 million

4. Each occurrence: $1 million

5 Sexual Misconduct: $2 million per claim and $2 million
aggregate

6. Worker's Compensation and Employers Liability: $1 million per
accident

2. SC Leadership and Staffing Requirements

A. SC EMS Liaison Officer

1. Responsibilities:
qQ. Implement and ensure compliance with the SC
Standards
b. Maintain direct involvement in the development,

implementation and review of SC policies and
procedures related to receiving patients triaged by
paramedics to the SC



C. Serve as the key personnel responsible for addressing
variances in the care and sentinel events as it relates to
patients friaged by paramedics to the SC

d. Licison with EMS Provider Agencies and law
enforcement agencies

e. Serve as the contact person for the EMS Agency and
be available upon request to respond to County
business

A registered nurse licensed in the State of California shall be on-site
at all fimes.

Staffing may be augmented by licensed nurse practitioners,
licensed vocational nurses, social workers, and other mental health
professionals.

All medical and nursing staff shall have current certification on
Cardiopulmonary Resuscitation (CPR) through the American Heart
Association or Red Cross.

3. Policies and Procedures
Develop, maintain, and implement policies and procedures that address
the following:

A.

B.

C.

F.

Receipt, immediate evaluation, short term management and
monitoring of patients who meet SC triage inclusion criteria

Timely transfer of patients who require a higher level of care to an
acute care hospital utilizing non-911 ambulance provider(s)
Immediate transfer of patients with emergency medical condition
to the most accessible 9-1-1 receiving facility/emergency
department

Record keeping of EMS Report Forms

Alternate destination facilities shall submit to the LEMSA at minimum
a quarterly summary of patient outcomes with an EMSA provided
template, including but not limited to the following data:

1. Total number of patients evaluated who were transported
by EMS.

2. Total number of these patients who were treated and
released

3. Total number of these patients who were transferred to an
acute care emergency department.

4. Total number of these patients admitted to another care
facility.

5. Total number of these patients who experienced an
adverse event resulting from services provided under this
program.

Procedure for notifying the EMS Agency of patient fransfers from SC
requiring 9-1-1 fransport for an emergency medical condition.



4. Equipment and Supplies

A. Dedicated telephone line to facilitate direct communication with
EMS personnel
B. Public Access Device/Layperson Automated External Defibrillator

on site with staff tfrained on its proper use
C. An up-to-date community referral list of services and facilities
available to patients
5. Procedure for Approval to be a designated SC
A. Submit a written request to the Director of the Triage to Alternate
Destination Program to include:

1.
2.

ook

ite Vi
1.

The rationale for the request to be a designated SC

A document verifying that the facility has been designated
by a city or county to provide a safe, supportive environment
for infoxicated individuals to become sober

The proposed date the SC will open to accept patients
triaged by paramedics to the SC

Copies of the policies and procedures required in Section i
Proposed Staffing

Hours of operation

sit

Once all General Requirements are met, the Triage to
Alternate Destination program leadership will coordinate a
site visit to verify compliance with all the requirements.
Administrative and field personnel from local EMS provider
agencies will be invited to exchange contact information
and become familiar with the physical layout of the facility.

6. Other Requirements
A. The Triage to Alternate Destination program staff reserves the right
to perform scheduled site visits or request additional data from the
SC at any time.



Appendix 2.2: Transport Guidelines for Sobering Center - SAMPLE

PURPOSE: To provide guidelines for the fransport of patients with a primary
provider impression of Intoxication to the most appropriate facility that is staffed,
equipped, and prepare to administer medical care appropriate to the needs of
the patient.

AUTHORITY: Health & Safety Code, Division 2.5, Sections 1797.220, 1798
Title 22, California Code of Regulations, Section 100170 (a)(5)

DEFINITIONS:

Under the Influence of a mental status altering substance: A patient who

appears to be impaired from a range of possible substances (alcohol, THC,

stimulants, CNS depressants, etc.), demonstrated by diminished physical and

mental control and without other acute medical or fraumatic cause.

Being “under the influence” is typically associated with one of more of the

following:

e Speech disturbance - incoherent, rambling, slurring

e Decline in cognitive function — confusion, inappropriate behavior, impaired
decision-making capacity

e Imbalance - unsteady on feet, staggering, swaying

e Poor coordination — impaired motor function, inability to walk a straight line,
fumbling for objects

e Agitation (for stimulants), or CNS depression (alcohol, CNS depressants)

Emergency Medical Condition: A condition or situation in which an individual
has an immediate need for medical attention. The presence of abnormal vital
signs (heart rate and rhythm, respiratory rate, blood pressure — except isolated
asymptomatic hypertension, and oxygen saturation) are also indications of an
emergency medical condition. Patients who meet any criteria for Base Contact
or Receiving Hospital Notfification (Ref. No. 1200.2) are also considered to have
an emergency medical condition.

Authorized Sobering Center (SC): A non-correctional facility that is staffed at all
times with at least one registered nurse, that provides a safe, supportive
environment for intoxicated individuals to become sober, that is identified as an
alternate destination in a plan developed pursuant to Section 1843 of the Health
and Safety Code, and that meets any of the following requirements:

PRINCIPLES:

1. EMS provider agencies must be approved by the Emergency Medical
Services (EMS) Agency to friage patients with under the influence of a
mental status altering substance to a designated SC.



2. Paramedics licensed in the State of California, who have completed the
curriculum for triage paramedic services adopted pursuant to paragraph
(2) of subsection (d) of Section 1830 of the Health and Safety Code and
who have been accredited by a LEMSA in one or more of the triage
paramedic specialties (including the triage of patients to a SC) described
in Section 1819 of the Health and Safety Code as part of an approved
triage to alternate destination program are the only EMS personnel
authorized to utilize this policy.

3. Patients who appear to be impaired from a range of possible substances
(alcohol, THC, stimulants, CNS depressants, etc.),who meet SC inclusion
criteria may also be released at scene to local law enforcement agency.
Law enforcement officers are highly encouraged to tfransport these
patients to a designated SC. Paramedics shall document on the EMS
Report Form to whom the patient was released.

4, In instances where there is potential for the patient to harm self or others,
EMS personnel shall consider seeking assistance from law enforcement.
5. In all cases, the health and well-being of the patient is the overriding

consideration in determining patient destination. Factors to be considered
include severity and stability of the patient’s illness or injury; status of the
receiving facility; anficipated transport time; requests by the patient,
family, guardian, or physician; and EMS personnel and Base Hospital
judgment.

6. In instance where any patient who meets the triage criteria for fransport
to an alternate destination facility, but who requests to be transported to
an emergency department of a general acute care hospital, EMS
personnel shall fransport the patient to the emergency department of a
general acute care hospital.

7. In instances where a patient who is transported to an alternate
destination facility and, upon assessment, is found to no longer meet the
criteria for admission to an alternate destination facility, EMS personnel
shall fransport the patient immediately to the emergency department of
a general acute care hospital.

POLICY:
7. Responsibilities of the Paramedic
A. Retain and provide proof of an active, unrestricted California issued
paramedic license
B. Completion of a LEMSA approved triage paramedicine course

completion certificate.
C. Comply with all patient destination policies established by the EMS
Authority
8. EMS Provider Agency Requirements and Responsibilities



A. Submit a written request to the Director of the EMS Agency for
approval to triage patients who meet SC Inclusion Criteria. The
written request shall include the following:

1.

2.
3.
4

5.

Date of proposed implementation date

Scope of deployment (identify response units)
Course/Training Curriculum addressing all items in Section IV.
ldentify a representative to act as the liaison between the
EMS Agency, designated SC(s), and the EMS Provider
Agency.

Policies and procedures listed in Section B.

B. Develop, maintain, and implement policies and procedures that
address the following:

1.

Completion of one Medical Clearance Criteria Screening
Tool for each patient

2. Pre-arrival notification of the SC
3. Patient report to a licensed health care provider or
physician at the SC
4. Confirmation that SC has the capacity to accept the
patient prior to fransport
C. Develop a Quality Improvement Plan or Process to review variances

and adverse events
D. Comply with data reporting requirements established by the EMS

Agency.
9. Sobering Center (SC) Patient Triage Criteria
A. Inclusion Criteria — patients who meet the following criteria may be

triaged for fransport to a designated SC provided the SC can be
accessed within a fifteen (15) minute transport fime:
Provider impression of Under the Influence of a mental status

1.

@

o

altering substance (found on the street, a shelter or in police
custody); and

Voluntarily consented or have implied consent (when
oriented to give verbal consent) to go to the SC; and
Cooperative and do not require restraints; and
Ambulatory, does not require the use of a wheelchair;
and

NO emergent medical condition or frauma (with
exception of ground level fall with injuries limited to
minor abrasions below the clavicle)

Age: = 18 years old and <65 years old
Vital Signs

a.

o
C.
d

Heart rate 260 bpm and <120 bpm
Respiratory rate 212 rom and <24 rom
Pulse oximetry 294% on room air

SBP 2100 and <180 mmHg



Note: Isolated mild to moderate hypertension (i.e., SBP <180mmHg with no
associated symptoms such as headache, neurological changes, chest pain or
shortness of breath) in a patient with a history of hypertension is not a reason to
exclude referral to a SC

4. Glasgow Coma Scale (GCS) Score of 214
5. If history of Diabetes Mellitus, no evidence of ketoacidosis and
a blood glucose 260 mg/dL and <250 mg/dL
B. Exclusion Criteria — patients who meet the following conditions shall

not be triaged to a SC, patient destination shall be in accordance

with Ref. No. 502, Patient Destination or appropriate Specialty Care

Center Patient Destination policy (i.e., Trauma Center, STEMI,
Stroke):

1.
2.
3.

© N Ok

Any emergent medical condition

Any injury that meets frauma center criteria or guideline

Complaint of chest pain, shortness of breath,
abdominal/pelvic pain, or syncope

Bleeding including any hemoptysis or Gl bleed

On antficoagulants

Suspected pregnancy

Bruising or hematoma above the clavicles

EMS personnel feels the patient is not stable enough for SC



Appendix 2.3: Medical Clearance Protocol - Sobering Center -
SAMPLE

PROCEDURE:

1. Paramedic shall assess and evaluate the patient using all the criteria listed below.

2. If ALL criteria are Yes (Gray) - triage patient to Authorized Sobering Center, only if
transport fime is within 15 minutes.

3. If ANY criterion is No (Orange) — triage patient to the most accessible 9-1-1 receiving
hospital.

MEDICAL CLEARANCE CRITERIA FOR SOBERING CENTER

Provider Impression of patient Under the Influence of a mental status altering
substance

Verbalizes consent

Cooperative and do not require restraints

Ambulatory, does not require wheelchair

No emergent medical condition

Age > 18 years old and < 65 years

Heart Rate 260 and <120 beats per minute

Respiratory Rate 212 and <24 respirations per minute

Pulse Oximetry 294% on room air

SBP 2100 and <180 mmHg

Glasgow Coma Score 214

If diabetes, glucose 260 and <250mg/dL

No injury meeting TC criteria or guidelines

No complaint of: chest pain, SOB, Abdominal or pelvic pain, or syncope

No bleeding including any hemoptysis or Gl bleed

Not on anticoagulants*

Not pregnant (known or suspected)

No bruising or hematoma above the clavicles

No intellectual or developmental disability

EMS Personnel feel patient is stable for Sobering Center

* Common Anticoagulants: Warfarin/Coumadin, Clopidogrel/Plavix. Enoxaprin/Lovenox,
Rivaroxaban/Xarelto, Dagigatran/Pradaxa, Apixaban/Eliquis, Edoxalban/Savaysa, Fondaparinux/Arixt



Appendix 2.4: Authorized Mental Health Facility Designation Policy -
SAMPLE

PURPOSE: To establish minimum standards for the designation of Authorized Mental
Health Facilities

AUTHORITY: Health & Safety Code, Division 2.5, Sections 1797.220, 1798

Title 22, California Code of Regulations, Section 100170 (a)(5)
DEFINITIONS:
Behavioral/Psychiatric Crisis: A provider impression for patients who are having a
mental health crisis or a mental health emergency. This is not for anxiety or agitation
secondary to medical etiology.
Emergency Medical Condition: A condition or situation in which an individual has an
immediate need for medical attention. The presence of abnormal vital signs (heart rate
and rhythm, respiratory rate, blood pressure — except isolated asymptomatic
hypertension, oxygen saturation) are also indications of an emergency medical
condition. Patients who meet any criteria for Base Contact or Receiving Hospital
Notification (Ref. No. 1200.2) are also considered to have an emergency medical
condition.
Authorized Mental Health Facility: A facility that is licensed or certified as a mental
health treatment facility or a hospital, as defined in subsection (a) or (b) of Section 1250
of the Health and Safety Code, by the State Department of Public Health, and may
include, but is not limited to, a licensed psychiatric hospital, or licensed health facility, or
certified crisis stabilization unit. An authorized mental health facility may also be a
psychiatric health facility licensed by the State Department of Health Care Services.
The facility shall be staffed at all times with at least one registered nurse.

POLICY:
1. General Requirements
An Authorized mental health facility shall be:
A. A licensed or certified as a mental health treatment facility or a hospital, as
defined in subsection (a) or (b) of Section 1250 of the Health and Safety
Code, by the State and may include, but is not limited to:

1. A licensed psychiatric hospital

2. A licensed health facility

3. A certified crisis stabilization unit

4. A psychiatric health facility licensed by the State Department of

Health Care Services
The Authorized mental health facility should:
B. Provide and maintain adequate parking for ambulance vehicles to ensure
access of PUCC
C. Appoint an EMS Liaison Officer to act as a liaison between the EMS Agency
and the authorized EMS provider agency

D. Accept all patients who have been triaged by paramedics regardless of
the patient’s ability to pay
E. Maintain General Liability Insurance as follows:

1. General aggregate: $2 million



Products/completed operations aggregate: $1 million

Personal and advertising injury: $1 million

Each occurrence: $1 million

Sexual Misconduct: $2 million per claim and $2 million aggregate
Worker's Compensation and Employers Liability: $1 million per
accident

oabhwd

2. Authorized mental health facility Leadership and Staffing

A.

o

EMS Liaison Officer

1. Responsibilities:
a. Implement and ensure compliance with the Facility
Standards
b. Maintain  direct involvement in the development,

implementation and review of facility policies and
procedures related to receiving patients friaged by
paramedics through the Triage to Alternate Destination
program.

C. Serve as the key personnel responsible for addressing
variances in the care and sentinel events as it relates to
patients triaged by paramedics to the facility.

d. Liaison with EMS Provider Agencies and law enforcement
agencies
e. Serve as the contact person for the EMS Agency and be

available upon request to respond to County business

A registered nurse licensed in the State of California shall be always on-site.
Staffing may be augmented by licensed psychiatric nurse practitioners,
licensed vocational nurses, social workers, and other mental health
professionals.

All medical and nursing staff shall have current certification on
Cardiopulmonary Resuscitation (CPR) through the American Heart
Association or Red Cross.

3. Policies and Procedures
Develop, maintain, and implement policies and procedures that address the

following:

A. Receipt, immmediate evaluation, short term management and monitoring of
patients who meet PUCC triage inclusion criteria

B. Timely transfer of patients who require a higher level of care to an acute
care hospital utilizihng non-211 ambulance provider(s)

C. Immediate transfer of patients with emergency medical condition to the
most accessible 9-1-1 receiving facility/emergency department

D. Record keeping of EMS Report Forms

E. Data reporting requirements established by the EMS Agency, including but

not limited to the following data:

1. Total number of patients evaluated who were transported by EMS.
2. Total number of these patients who were treated and released
3. Total number of these patients who were transferred to an acute

care emergency department.
4, Total number of these patients admitted to another care facility.



5. Total number of these patients who experienced an adverse event
resulting from services provided under this program.
F. Procedure for notifying the EMS Agency of patient transfers from facility

requiring 9-1-1 transport for an emergency medical condition.
4. Equipment and Supplies

A. Dedicated telephone line to facilitate direct communication with EMS
personnel

B. ReddiNet® capability to communicate facility’s real-time capacity status

C. Public Access Device/Layperson Automated External Defibrillator on site

with staff trained on its proper use

D. An up-

to-date community referral list of services and facilities available to

patients

5. Procedure for approval to be a designated alternate destination facility for a triage
to alternate destination program.

A. Submit

a written request to the Director of the Triage to Alternate

Destination Program to include:

1.
2.

©o o s
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1.

B.

The rationale for the request to be an alternate destination facility.
A document verifying that the facility has been approved as an
Authorized mental health facility as defined in subsection (a) or (b)
of Section 1250 of the Health and Safety Code, by the State
Department of Public Health
The proposed date the facility will open to accept patients triaged
by paramedics.
Copies of the policies and procedures required in Section llI
Proposed Staffing
Hours of operation
it
Once all General Requirements are met, the Alternate Destination
Program will coordinate a site visit to verify compliance with all the
requirements.
Administrative and field personnel from local EMS provider
agencies will be invited to exchange contact information and
become familiar with the physical layout of the facility.



Appendix 2.5: Transport Guidelines — Authorized Mental Health
Facility - SAMPLE

PURPOSE: To provide guidelines for the transport of patients with a primary provider
impression of Behavioral/Psychiatric Crisis to the most appropriate facility that is staffed,
equipped, and prepared to administer medical care appropriate to the needs of the
patient.

AUTHORITY: Health & Safety Code, Division 2.5, Sections 1797.220, 1798
Title 22, California Code of Regulations, Section 100170 (a)(5)

DEFINITIONS:
Behavioral/Psychiatric Crisis: A provider impression for patients who are having a
mental health crisis or a mental health emergency. This is not for anxiety or agitation
secondary to medical etiology.
Emergency Medical Condition: A condition or situation in which an individual has an
immediate need for medical attention. The presence of abnormal vital signs (heart rate
and rhythm, respiratory rate, blood pressure — except isolated asymptomatic
hypertension, oxygen saturation) are also indications of an emergency medical
condition. Patients who meet any criteria for Base Contact or Receiving Hospital
Notification (Ref. No. 1200.2) are also considered to have an emergency medical
condition.
Mental Health Cirisis: Is a non-life-threatening situation in which an individual is exhibiting
extreme emotional disturbance or behavioral distress, considering harm to self or others,
disoriented or out of touch with reality, has a compromised ability to function, oris
otherwise agitated and unable to be calmed. Examples of mental health crisis includes:

e Talking about suicide threats
Talking about threatening behavior
Self-injury, but not needing immediate medical attention
Alcohol or substance abuse
Highly erratic or unusual behavior
Eating disorders
Not taking their prescribed psychiatric medications
Emotionally distraught, very depressed, angry, or anxious

Mental Health Emergency: Is a life-threatening situation in which an individual is
imminently threatening harm to self or others, severely disoriented or out of touch with
reality, has a severe inability to function, or is otherwise distraught and out of control.
Examples of a mental health emergency includes:

e Acting on a suicide threat
homicidal or threatening behavior
Self-injury needing immediate medical attention
Severely impaired by drugs or alcohol
Highly erratic or unusual behavior that indicates very unpredictable behavior
and/or inability to care for themselves



Most Accessible Receiving Facility (MAR): Is the geographically closest (by distance) 9-
1-1 Receiving Hospital approved by the EMS Agency to receive patients with
emergency medical conditions from the 9-1-1 system.

Authorized Mental Health Facility : A facility that is licensed or certified as a mental
health treatment facility or a hospital, as defined in subdivision subsection (a) or (b) of
Section 1250 of the Health and Safety Code, by the State Department of Public Health,
and may include, but is not limited to, a licensed psychiatric hospital, or licensed health
facility, or certified crisis stabilization unit. An authorized mental health facility may also
be a psychiatric health facility licensed by the State Department of Health Care
Services.

PRINCIPLES:

1. EMS provider agencies must be approved by the Emergency Medical Services
(EMS) Agency to triage patients with behavioral/psychiatric crisis to an
authorized mental health facility.

2. Paramedics who have completed the curriculum for triage paramedic services
adopted pursuant to paragraph (2) of subsection (d) of Section 1830 of the
Health and Safety Code and has been accredited by a LEMSA in one or more of
the triage paramedic specialties described in Section 1819 of the Health and
Safety Code as part of an approved triage to alternate destination program, are
the only EMS personnel authorized to utilize this policy.

3. Patients exhibiting mental health crisis who meet Mental Health inclusion criteria
may also be released at the scene to the local law enforcement agency.

4, Paramedics shall document on the EMS Report Form to whom the patient was
released.

5. In instances where there is a potential for the patient to harm self or others, EMS
Personnel shall consider seeking assistance from law enforcement.

6. In all cases, the health and well-being of the patient is the overriding

consideration in determining patient destination. Factors to be considered
include severity and stability of the patient’s iliness or injury; status of the
receiving facility; anticipated transport time; requests by the patient, family,
guardian, or physician; and EMS personnel and Base Hospital judgment.

7. In instance where any patient who meets the triage criteria for transport to an
alternate destination facility, but who requests to be transported to an
emergency department of a general acute care hospital, EMS personnel shall
transport the patient to the emergency department of a general acute care
hospital.

8. In instances where a patient who is transported to an alternate destination
facility and, upon assessment, is found to no longer meet the criteria for
admission to an alternate destination facility, EMS personnel shall tfransport the
patient immediately to the emergency department of a general acute care
hospital.

POLICY:
1. Responsibilities of the Paramedic
A. Retain and provide proof of an active, unrestricted California issued
paramedic license



Completion of a LEMSA approved triage paramedicine course completion
certificate.

Comply with all patient destination policies established by the EMS
Authority

2. EMS Provider Agency Requirements and Responsibilities

A.

B.

C.

Develop, maintain, and implement policies and procedures that addre